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Pop Ups Online Registration Guide and FAQ

Online Registration Guide:

1. Copy/paste the URL into a browser for the location and date you would like to schedule the

appointment. Example below

Date -
Tuesday, March 16, 2021

Date -
Tuesday, April 13, 2021

PST
cvs.co/LAClinic-3-16-AM

ST

cvs.co/LAClinic-3-16-PM

Wednesday, March 17, 2021

Wednesday, April 14,2021

cvs co/LACIinic-3-17-AM

cvs co/LACIinic-3-17-PM

Thursday, March 18, 2021

Thursday, April 15, 2021

cvs.co/LACIinic-3-18-AM

cvs.co/LAClinic-3-18-PM

Friday, March 18, 2021

Friday, April 16, 2021

cvs.co/LAClinic-3-18-AM

cvs.co/LAClinic-3-19-PM

Monday, March 22, 2021

Monday, April 19, 2021

Tuesday, March 23, 2021

Tuesday, April 20, 2021

Wednesday, March 24, 2021

Wednesday, April 21, 2021

Thursday, March 25, 2021

Thursday, April 22, 2021

Friday, March 26, 2021

Friday, April 23, 2021

¥ CVSHealth.

Monday, March 29, 2021
Tuesday, March 30, 2021

Monday, April 26, 2021
Tuesday, April 27, 2021

a. Each clinic location has a unique URL for morning and afternoon of each day of COVID
vaccinations (e.g., the Panorama City clinic has a unique URL for Monday (3/8), Tuesday (3/9),
etc.)

b. Appointments must be scheduled at least 24 hours in advance. Appointments will not be
available for scheduling the day before the clinic date

c.  You will be booking for both first and second doses at time of registration
Always re-paste or re-click the link when starting a new registration. If you experience
issues with the URL, clear browser history and try again

2. Confirm the location of vaccine clinic and dose of vaccine to be received

Your clinic and vaccine

We're confirming your vaccine clinic as:

Your vaccine dosage

3. Select state and confirm eligibility criteria

Confirm eligibility

Wit s por age?

W O e 2pees 10 o

O
O

O
U

4. Select the preferred first and second dose appointments
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Schedule first dose

@ TEST COMMUNITY CLINIC

Seect 13t 0030 teve

5. Enter personal information (e.g. name, DoB, gender, address, contact info, etc.) and consent to
receiving texts/emails: “By continuing in this registration process you are consenting to allow CVS to
email or text you confirmation and appointment reminders for this vaccination.”

Please provide details

Patient inormaon

Firstname
Lastname

Dats of birth

.
O.

Sreet nocrece
Unit, sasriment, sts (opSional

oy

itate 2P occe

Contast Infarmaticn

Emall sagrecs

Motie pumEer

Make sure you've provided a mobile number where we can reach you

6. Enter Insurance Coverage Information
a. “Provide insurance details” screen will vary depending on if you have Medicare, non-Medicare,
or are uninsured

Proprietary



¥ CVSHedalth.

Pop Ups Online Registration Guide and FAQ

FIUVIUE HIDUTalive uewans

Share coverage information

pOCket CORt Wt Insurance

What kind of coverage 6o you have? (required)

o
8 o ‘
T~ R TPy o
O»,- ,,'.A:. 3 2 " O~
o \

-

b. If you do not have insurance, you will be asked to provide License # or Social Security #. This
information is used for patients without insurance to bill government programs to pay for the
vaccine. However, this field is not mandatory regardless of insurance status and you can
complete your registration without providing this information.

Socia Security number (preterrea)

Drivers censs / 51ats 1D numBer
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7.

Complete standard pre-immunization and COVID screening questions

Let's prepare for your visit

Youre haifway done. To save you tme in parson. Jef's QO Over hese questions now: DO your best 10

answer and we'l Confrm later All Sekds are required, Uniess marked optional

1. Have you ever had 3 severe allergic reaction (¢.g.. 3naphylaxis) to something? For example, 3
reaction for which you were treated with epinephrine or EpiPen®, or for which you had 10 go to the

NOSPItaI? If yes, what are you allergic to?

O

O

O 100N knOw

2. Have you ever had 3 Severs Jergic reaction after recelving 3 COVID-19 vaccine?
O Yes

3. Have you ever had 3 Severe Aergic recion JMer receiving another vaccine of injectadle
mecication?

O
O

4. Have you ever had 3 severe Jllergic reaction after receiving Polyethylene Gliycol?

O Yes

¥ CVSHedalth.



Proprietary

Pop Ups Online Registration Guide and FAQ

8.

9.

Additional required information

Piease answer these 33dibonal questons Al fieids are requaed uniess manked CPBONY!

1. Patient Race

O Amencan Indian or Alaska Natve

O s

O Natrve Hawasan or Other Pacdic Islander
O v

O omerrace

2. Patient Ethnicity

Hispanic or Latino or Spanish Origin

O Not Mispanic or Latno or Spanish Ongin

Unknown

3.1 agree to share my data with the state-run immunization registry as
required by my state

O w
O No

Continue scheduling

Cance!

Review information and click “Continue Scheduling

”

Review

Please review:
COVID (English)

COVID (Spanish)

¥ CVSHedalth.

Enter demographic information. CVS is required by the CDC to ask for this information and it is used by
CVS to monitor and improve the equity of our vaccine distribution. However, this information is not
mandatory and if the patient expresses any reservations, please press move on.
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10. Provide consent for services

We need your consent

You're aimost done. Provide consent and we'll confirm your appointment

Consent for services.

| have been provided with the Vaccine Information Sheet(s) corresponding to
the vaccine(s) that | am receiving. | have read the information provided about
the vaccine | am 1o receive. | have had the chance 1o ask questions that were
answered to my satisfaction. | understand the benefits and risks of vaccination
and | voluntarily assume full responsibility for any reactions that may result. |
request that the vaccine be given to me or to the person named above for
whom | am authorized to make this request

Authorization to request payment. | do hereby authorize CVS Pharmacy®
("CVSE) to release information and request payment. | cenify that the
information given by me in applying for payment under Medicare or Medicaid is
correct. | authonze release of all records to act on this request. | request that
payment of authorized benefits be made on my behalf.

of financial ding anything set forth

above, | agree that | am responsibie for and will promptly pay on demand any
and all obligations to CVS/pharmacy including all sef-pay balances as well as
those charges for services not covered or disallowed by my msurance camer.

Disclosure of records. | understand that CVS® may be required o or may
voluntarily discicse my health information to the physician responsible for this
protocol of specific heatth information of people vaccinated at CVS (if
apphcable), my Primary Care Physician (# | have one), my insurance plan
health systems and hospials, and/or state or federal registries, for purposes of
treatment, payment or other health care operations (such as administration o
quality assurance). | aiso understand that CVS will use and disclose my health
information as set forth in the CVS Notice of Privacy Practices (copy is
available in-store. onlne or by requesting a paper copy from the pharmacy)

By selecting the checkbox. you are signing this Agreement
electronically. You agree your electronic signature is the legal equivalent
of your manual signature on this Agreement

Cancel

11. View appointment confirmation

You're confirmed

Success
Your vaccine appomtment is confemed

When:
Frday February 5 2021 2106 30 PM EST

i 20010 v calendar

Where

00351 EMPLOYEE COVID CLINIC 1919 Mineral Spring Ave North
Provdence RI 02904

Q Getdrectons

‘What 1o do ff you're feeling sick:

It you're experencing COVID-19 symptoms
1 Doa't go 1o the clinic pharmacy
2 Contact your primary care provider for next steps

Next Steps:

Please check in at the clinkc “Drop-Off counter when you arrive. Bring your 10
and insurance card. voucher of cther coverage

Don forget a face coverng Wearng & throughout your visd is required

CVS tips for vaccine shots:

D4 you know wearng short sieeves makes getting 3 shot easier and faster? if
You Must wear long sleeves. dress in layers with the short siceves
undemeath

¥ CVSHedalth.
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FAQs

Pop Up Clinic Scheduling
1. If I get my first dose from a different provider, can | get my second dose from CVSH at this Pop Up?

a. CVS Pop Up Vaccine Clinics are only accepting vaccination appointments for your first and second
dose, however, CVS Pharmacy store locations are accepting vaccination appointments for your
second dose, even if the first dose was received elsewhere, subject to availability. Recipients must
know which COVID-19 vaccine they received for the first dose when scheduling their appointment
for the second dose. Individuals should reach out directly to other providers to determine if they
will be administering second doses to people who received their first dose from CVSH. Check online
at https://www.cvs.com/immunizations/covid-19-vaccine or call CVS Store Customer Service (800)
746-7287.

2. How can I cancel my appointment?
a. Thereis an option to cancel appointment in the email/text confirmation
3. How can I reschedule my 1% dose appointment?

a. You will need to cancel your existing appointment via email/text confirmation and then schedule

a new appointment through the digital registration links
4. How can | reschedule my 2" dose appointment?

a. While you have the option of canceling your appointment in the email or text confirmation you
received, we can’t guarantee an open appointment on a different date if you cancel. If you
choose to cancel your appointment, you can find appointments at CVS stores by
visiting www.cvs.com/immunizations/covid-19-vaccine or by calling CVS Store Customer Service
(800) 746-7287.

5.  Why am | being asked to provide personal information (e.g. Driver’s License, SSN, etc.) when scheduling?

a. This information is used for patients without insurance to bill the federal government to pay for
the vaccine. However, these fields are NOT MANDATORY regardless of insurance status and should
be skipped if the person is uncomfortable providing. You will not be denied a vaccine if you are
unwilling to provide the identification.

6. Dol need to enter a phone number while scheduling?

a. The phone number field is required to complete registration, as it enables us to provide additional
information and send appointment reminders. If you do not have a personal phone number, we
recommend entering a family or friend’s phone number so they can notify you of reminders. If you
do not have a family/friend’s number to provide, you can complete scheduling by entering a
generic number (e.g., 555-555-5555)

7. Can | schedule an appointment for multi-family members when I call?

a. Yes, when you call to schedule an appointment you can schedule an appointment for you and any

family/friends that meet the state’s eligibility guidelines

COVID-19 Vaccine Access and Logistics

1. How do I know if | am eligible for a COVID-19 vaccine?
a. Check online at https://www.cvs.com/immunizations/covid-19-vaccine or call the CVS Covid-19
telephone line at (800) 746-7287
b. Timing and eligibility will vary from state to state, according to state guidelines, which have largely
been informed by Center for Disease Control and Prevention (CDC) recommendations. State-
determined vaccine eligibility depends on age, occupation, and health condition. Note that your
state’s vaccine eligibility requirements will get updated, especially as vaccine supplies replenish.
c. Vaccines may potentially be available to the general public as soon as April or May 2021.
2. What's the difference between the COVID-19 vaccines offered by CVS Pharmacy or vaccination site and
by other pharmacies/retailers (i.e., Walgreens, Walmart, Kroger, Ralph, Rite Aid) or by private/public
health care facilities (i.e., hospital, Urgent Care, CityMD, etc.)?

Proprietary
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a. No difference. At this time, all pharmacies and retailers that offer COVID-19 vaccines provide the
| Pfizer-BioNTech, Moderna, or Johnson & Johnson vaccine.
3.  Which COVID-19 vaccine can | get at CVS Pop Ups: Pfizer-BioNTech, Moderna, or Johnson & Johnson?
How effective is the vaccine?

a. Varies depending on location.

b. At this time, CVS Pop Up Clinics offer either the Pfizer-BioNTech or Moderna vaccine.

After two required doses, the Pfizer-BioNTech and Moderna vaccines both have a 94% to 95%
efficacy rate of protection against COVID-19. The Pfizer-BioNTech vaccine’s second dose is
administered three weeks after the first dose, whereas the Moderna vaccine’s second dose is
administered four weeks after the first dose.

4. Do CVS Pharmacy or vaccination sites accept walk-ins?

a. No. As of now, all COVID-19 vaccines at CVS Pharmacy or vaccination sites are by appointment only
to ensure adequate supply, maintain social distancing for safety protocols, and prevent long wait
times.

5. Who is administering the COVID-19 vaccine at CVS Pharmacies? Pharmacists? Pharmacy technicians?
Other health care providers?

a. CVSH immunizers include pharmacists, pharmacy interns and trained pharmacy technicians, as
well as other qualified health care professionals depending on each state’s specific regulations. All
CVSH immunizers are certified according to company requirements and trained in the
administration of immunizations.

6. How much do the COVID-19 vaccines cost at CVS Pharmacy or vaccination sites? What kind of health
insurance do | need to get the vaccine at a CVS Pharmacy or vaccination site, if any?

a. The COVID-19 vaccine at CVS Pharmacy or vaccination sites is being offered at no cost to you. If
you have health insurance, your insurer will cover the cost entirely. If you do not have health
insurance, the cost of the vaccination will be covered by the government.

7. What do | need to bring with me to my appointment at a CVS Pharmacy or vaccination site?

a. No ID will be required for people who are signed up to receive the vaccination. In most cases, you
only need to verify your name, -and-date of birth, -and provide an insurance card if applicable.

b. Upon receiving their first dose, you will be provided with a COVID-19 vaccination card with all
relevant vaccination information. Reports on the total doses by county will be shared with state,
local, or territorial public health authorities but no specific details will be provided in compliance
with applicable privacy laws.

8. Once | have an appointment, how long will the on-site experience at a CVS Pharmacy or vaccination site
be for receiving my first and second doses?

a. At this time, it is too soon to tell. The average duration on-site may vary by location and day, but
CVSH is committed to making your experience as safe, efficient and convenient as possible.

b. The Pfizer-BioNTech and Moderna COVID-19 vaccines are two-dose vaccine. Both doses are
equally important, and the second dose should be taken 21 days (Pfizer-BioNTech) or 28 days
(Moderna) days after the first dose, according to the CDC. Appointments at a CVS Pharmacy or CVS
Pop Ups for both doses are typically made simultaneously within the appropriate timeframe.

9. May | accompany a patient to a CVS Pharmacy or vaccination site to help them with physical/language
access?

a. Yes.

10. Will there be any police or federal military presence at CVSH vaccination and/or testing sites?

a. Security contractors, police, and/or National Guard may be present at CVS Pharmacies and/or
vaccination site to assist with social distancing measures, just as they have been at testing sites.

b. InFebruary 2021, DHS announced the following: “U.S. Immigration and Customs Enforcement (ICE)
and U.S. Customs and Border Protection will not conduct enforcement operations at or near
vaccine distribution sites or clinics.”

Documentation and Privacy
11. Who has access to or will be able to access my information, with or without my consent?

Proprietary
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a. Any information will be subject to privacy laws and personally identifiable information will not be
shared with law enforcement or immigration officials.

b. Upon receiving their first dose, patients will be provided with a CDC COVID-19 Vaccination Record
Card with all relevant vaccination information. Administration data and demographics will be
shared with the state and federal immunization information systems.

12. What is the information included on my proof of vaccination/vaccination card?

a. The front of the CDC COVID-19 Vaccination Record Card includes your full name, date of birth,
vaccine product/manufacturer and lot number, date(s) of service, and healthcare professional or
clinic site. The back includes a reminder for your second dose appointment with a fill-in for
appointment date.

b. No ID will be required for people who are signed up to receive the vaccination.

Reminder! Return for a second dose!

COVID-19 Vaccination Record Card

..... second cord, whech Inchudes medical inbommatios .é .CDC iRecordatorio! jRegrese para la segunda dosis!
A RPN \l - Vacome Date focha
Youcine :r:dulll-. Marnd acturer Oote :.::.::wlnw«l

COVID-19 Vaccine Development and Efficacy

13. Weren’t the COVID-19 vaccines developed really fast? How do | know the vaccines are safe?

a. The vaccine development process was informed by decades of research and large-scale clinical
trials with thousands of participants. These vaccines train our bodies to trigger an immune
response to the disease, and do not affect or interact with our DNA in any way.

b. CVSH administers COVID-19 vaccinations in compliance with CDC Guidance for Immunization
Services during the COVID-19 pandemic. CVSH only administers vaccines that have been approved
by the United States Food & Drug Administration (FDA).

14. Do the COVID-19 vaccines offered at CVSH protect against the emerging and future variants (UK, South
Africa, etc.)?
a. Yes. The COVID-19 vaccines offer a reasonable amount of protection against emerging variants.
15. Once | get vaccinated, can I still get COVID-19?

a. It is possible, but the chances of getting reinfected are substantially diminished. The COVID-19
vaccine has been shown to reduce your chance of infection, to reduce the severity of illness if you
do become infected and may protect those around you including your loved ones.

b. It typically takes a few weeks for the body to build immunity after vaccination. The CDC
recommends people continue to wear PPE, practice social distancing, and wash hands often even
after receiving both doses of the vaccine.

16. If | already had COVID-19 and recovered, should | still get vaccinated? Would the vaccine impact my
antibodies?

a. Yes, everyone is advised to get the vaccine once eligible due to health risks associated with COVID-
19 and the fact that reinfection is possible. Even if you already had COVID-19, getting vaccinated
lowers your risk of getting COVID-19 again and may prevent you from passing it on to others
around you, especially your loved ones.

b. The protection someone gains from having an infection (called “natural immunity”) varies
depending on the disease, and it varies from person to person. Because this coronavirus is still
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relatively new, the expected duration of natural immunity is still undetermined. Current evidence
suggests that getting the virus again (reinfection) is uncommon in the 90 days after the first
infection with COVID-19.

17. Once | get vaccinated, can I still transmit COVID-19?

a. The CDC has yet to determine whether getting a COVID-19 vaccine will prevent you from spreading
this coronavirus to other people, even if you are asymptomatic. Therefore, the CDC recommends
people continue to wear PPE, practice social distancing, and wash hands often even after receiving
both doses of the vaccine. The CDC has advised that small groups of vaccinated individuals may
gather without masks, provided everyone has been vaccinated . We anticipate additional guidance
from the CDC soon.

18. Is CVSH using expired COVID-19 vaccines?

a. No. Manufacturers are putting multiple doses into each vial — currently ranging from five to 15
doses. To minimize waste, CVSH will train vaccine administrators to use as many doses as possible
once the vaccine is taken out of the freezer.

Potential Side Effects

19. What are the potential short-term side effects? Are there different short-term side effects between the
first and second doses of the COVID-19 vaccines offered by CVSH?

a. The most commonly reported side effects of the Pfizer-BioNTech vaccine, which typically lasted
several days, were pain at the injection site, tiredness, headache, muscle pain, chills, joint pain and
fever. Of note, more people experienced these side effects after the second dose than after the
first dose, so it is important for vaccination providers and recipients to expect that there may be
some side effects after either dose, but even more so after the second dose.

b. The most commonly reported side effects of the Moderna vaccine were similar, including injection
site pain, fatigue, headache, muscle and joint pain and chills. In rare instances, anaphylaxis, an
acute and potentially life-threatening allergic reaction, can occur.

20. What are the potential long-term side effects? Are there different long-term side effects between the
first and second doses of the COVID-19 vaccines offered by CVSH?

a. Millions of people in the United States have received COVID-19 vaccines, and these vaccines are
undergoing the most intensive safety monitoring in U.S. history. CDC, FDA, and other federal
partners continue to monitor the long-term safety of the COVID-19 vaccines.

Common Myths

21. Can a COVID-19 vaccine make me sick with COVID-19?

a. No. According to the CDC, none of the authorized and recommended COVID-19 vaccines or
COVID-19 vaccines currently in development in the United States contain the live virus that
causes COVID-19. This means that a COVID-19 vaccine cannot make you sick with COVID-19.

22. After getting a COVID-19 vaccine, will | test positive for COVID-19 on a viral test?

a. No, according to the CDC. Neither the recently authorized and recommended vaccines nor the
other COVID-19 vaccines currently in clinical trials in the United States can cause you to test
positive on viral tests, which are used to see if you have a current infection.

23. Is it safe for me to get a COVID-19 vaccine if | would like to have a baby one day? If | am or plan to get
pregnant? How will the vaccine affect fertility and/or my unborn children?

a. Pregnant women should discuss vaccination with their personal physician. Many obstetricians are
recommending that pregnant women receive the vaccine.

b. According to the CDC, people who want to get pregnant in the future may receive the COVID-19
vaccine. Based on current knowledge, experts believe that COVID-19 vaccines are unlikely to
pose a risk to a person trying to become pregnant. Scientists study every vaccine carefully for
side effects immediately and for years afterward. The COVID-19 vaccines are being studied
carefully now and will continue to be studied for many years, similar to other vaccines.

c. Nodatais available yet on the safety of COVID-19 vaccines in lactating women or on the effects of
vaccines on breastfed infants or on milk production/excretion. While breastfeeding is an important
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consideration, it is rarely a safety concern with vaccines. mRNA vaccines are not thought to be a
risk to breastfeeding infants.

d. To ensure more data is available on COVID-19 vaccine safety during pregnancy, pregnant women
are encouraged to enroll in v-safe, CDC’s new smartphone-based tool being used to check-in on
people’s health after they receive a COVID-19 vaccine. CDC will contact pregnant women enrolled
in v-safe will be contacted to participate in a pregnancy registry that will monitor them through
pregnancy and the first three months of infancy.

24. Will a COVID-19 vaccine alter my DNA?

a. No, according to the CDC. COVID-19 vaccines do not change or interact with your DNA in any
way.

25. Is it true the vaccine/syringe contains a microchip that can track my location or give officials
information about my vaccination status?

a. No, COVID-19 vaccines do not include microchips for tracking patients. A medical technology
company produced prefilled syringes for coronavirus vaccines. The syringes can include an
optional chip on the label — not inside the injected dose itself — that would show if a particular
dose has expired or is a counterfeit.

b. Upon receiving your first dose, you will be provided with a mandated vaccine card with all
relevant vaccination information. Detailed reports about personally identifiable information will
not be shared with state, local, or territorial public health authorities.
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